
 

 

   

 
 
 

 

Summary 

Designed as a field automation tool for service related industries, 
CaptureSoft Service Call consists of three distinct applications - Service 
Call for Pocket PC's, and Scheduler and Gatekeeper for the primary 
desktop PC.    Once implemented, the end results are elimination of 
redundancy in data entry, greater accuracy in invoicing, and a reduction in 
overhead due to automation of the entire dispatch and work order process.  
Service Call is not a stand-alone product and was specifically designed to 
integrate with QuickBooks Pro/Premier 2004-2007 and Enterprise Edition 
4.0 - 7.0. 

 

Strengths 

• The ability to import QuickBooks customers and items paired with 
an intuitively designed product allows technicians, dispatchers, and 
management to begin realizing the benefits of field automation in a 
relatively short period of time. 

• The inclusion of the Gatekeeper portion of the program enables 
management to review all customer modifications and invoices 
before exporting data to QuickBooks.  This level of control helps to 
safeguard the QuickBooks accounting data from errors. 

•  A wireless version of the product is available which allows 
technicians to synchronize their mobile devices in the field without 
wasting valuable time making trips back and forth to the office. 

 

Limitations 

• One limitation encountered within Service Call was the inability to 
add new items including sales tax items.  This restricts a 
technician's ability to invoice for new parts that are not already a 
part of the item list in QuickBooks.  Additionally, when a new 
customer has a tax rate not established in QuickBooks, the invoice 
will transfer into QuickBooks, but the sales tax rate will default to the 
existing sales tax rate in QuickBooks rather than the rate stated on 
the Service Call invoice. 
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Wish List 

A few of the items I would like to see considered for future program 
releases are: 

• Automatic program updates. 

• The addition of user log-ins with password protection.   

• So that management can quickly review what customer information 
has been modified, I would like to see the customer changes screen 
within Gatekeeper highlight modified text so it is easily identifiable. 

• The ability to map a location within Service Call on the pocket PC 
so the technician can easily find his next appointment without 
having to open a different mapping program on the internet. 

•  A warning to the technician when he schedules an overlapping 
appointment on the pocket PC. 

• An automatic backup feature for the database. 

• The ability to show an appointment as completed within Scheduler. 

• When importing a customer into QuickBooks from Gatekeeper, the 
credit limit field is automatically set to 0.00.  I would like to see this 
field left blank. 

 

 

 

 

 



 

Product Ratings Rating 
 Ratings Definitions 

10.0 (Perfect): 

This exceedingly rare score is 
reserved for a product that is as 
perfect as it could be.  

9.0 to 9.9 (Spectacular): 
A product that receives a rating in 
this range succeeds at meeting all of 
its intended users' needs and has no 
meaningful drawbacks.  

8.0 to 8.9 (Excellent): 
A product that receives a rating in 
this range is superior in so many 
ways that its relatively few 
drawbacks are not very important.  

7.0 to 7.9 (Very good): 
While the strengths of a product 
scoring in this range certainly 
outweigh its weaknesses, it has 
some minor faults that certain users 
should be aware of.  

6.0 to 6.9 (Good): 
This range represents a product that 
is above average. Its strengths 
slightly outweigh its weaknesses, 
making it good for most uses but not 
a standout.  

5.0 to 5.9 (Average): 
A product that scores in this range is 
functional but unremarkable.  

4.0 to 4.9 (Mediocre): 
Products in this range are below 
average. They fall in the middle of 
the pack for most features, but suffer 
from a few additional major flaws.  

3.0 to 3.9 (Poor): 
A customer should probably not 
consider purchasing a product in this 
range or lower. There may be one or 
two specialized circumstances, 
however, that could justify the 
purchase of this product for a very 
low price for a specific demand.  

2.0 to 2.9 (Terrible): 
A product that receives a rating in 
this range does not satisfy any of its 
intended users' needs and has no 
meaningful strengths.  

1.0 to 1.9 (Abysmal): 
A product in this range should never 
have been produced. This product 
has no redeeming qualities and 
worse, may actually harm the user or 
the user’s productivity.  

 

Setup and Installation: 

Before installing Service Call on a desktop PC, the user must verify that 
their computer has Microsoft ActiveSync® version 4.2 or higher.  Those 
installation files should be included with the purchase of the pocket PC 
handheld device.  When using the wireless version of Service Call, the 
ActiveSync® installation is not required. 

Barcoding Inc. has created a comprehensive step-by-step installation 
and setup guide for customers who purchase the software.  Program 
setup mainly involves granting access to the QuickBooks data file and 
the selection of some synchronization settings and a QuickBooks 
deposit and accounts receivable account. 

Overall, the entire process was fairly straightforward and easy to follow. 

9.0 

Interface: 

Service Call, Scheduler, and Gatekeeper all have logical interfaces that 
are easy to use.  The organization of program functions is well designed 
and features are easily located.  One minor limitation I noted was that 
the database backup option couldn’t be accessed directly from either 
Scheduler or Gatekeeper but only from the administrative section in the 
program. 
  

8.9 

Features: 

Service Call reduces time wasted on redundancy of data entry and 
increases the speed and accuracy of billings by integrating bi-
directionally with QuickBooks.  Some of the notable features include:   

• The ability to share customer information bi-directionally with 
QuickBooks and to import items into Service Call.  This enables 
the creation of work orders and estimates in the field that can be 
imported back into QuickBooks for tracking accounts receivable. 

• A wireless version is available which allows technicians to 
synchronize their pocket PCs in the field and reduce time 
wasted traveling back to the office. 

• The Gatekeeper controls what information is exported to 
QuickBooks by allowing management to approve all changes 
and invoices created in the field. 

• Technicians can create estimates and invoices in the field and 
even capture customer signatures all while recording time spent 
on the job.  An added benefit is more accurate inventory tracking 
by enabling technicians to select from the imported QuickBooks 
items for their invoices while they are still in the field. 

• Although the time tracking feature is designed to import into 
QuickBooks to enable job costing of payroll, the current build of 
the software is not allowing the time to transfer into QuickBooks.  
This issue is currently being addressed. 
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Ease of Use/Service and Support 

Overall, the software is designed intuitively and is easy to navigate and 
operate. 
 
All initial purchases of the product include 30 days of free technical 
support and product upgrades.  Afterwards, the company has created 
the following chart concerning their support options: 
Barcoding Inc. offers three levels of support, Standard, Preferred, and 
Preferred +. A description of the services offered under each of these 
Support Agreements can be found in the following chart. 
 

Level of 
Support 

Standard Preferred Preferred +  

Annual 
Cost 

15% of 
Software 
Licenses 

20% of 
Software 
Licenses 

25% of 
Software 
Licenses 

Telephone 
Support  

No Charge 
(Up to One 
Authorized 
Contact) 

No Charge 
(Up to Two 
Authorized 
Contacts) 

No Charge 
(All Authorized 

Contacts) 

Future 
Upgrades N/A    

Support 
Hours 

9 a.m. to 4 p.m. 
Monday-Friday 

EST ** 

9 a.m. to 4 p.m. 
Monday-Friday 

EST ** 

Extended 
Hours: 7 a.m. to 
7 p.m. Monday-
Friday EST ** 

Response 
Time  

Within 
24 Hours 

Within 
12 Hours 

Within 
2 Hours 

After Hours 
Support 

Billed at $125 
Per Incident 

Billed at $125 
Per Incident 

Billed at $125 
Per Incident 

  ** Depends on availability of resources. If a voice mail is 
left, the call will be returned within the Response 
Time of your Support Agreement, which may include 
the next business day. Preferred + Members have 
precedence during resource prioritization. 

 

9.0 

Data Security / Privacy 

Since all three applications lack password protection and user log-ins, 
anyone with access to either the pocket PC or the desktop can 
potentially access the software and the information it contains.   
The addition of an automatic backup feature for the company’s database 
would further enhance data security and help protect against data loss 
from corruption or hardware failure.  Barcoding Inc. can setup the SQL 
Server to perform scheduled backups of the database if requested. 
 

6.0 



 

 The company has a privacy policy that can be viewed at 
http://barcoding.com/about/privacy.shtml or by clicking on the link 
located in the footer of the company’s website. 
 
 

Integration with QuickBooks 

The Gatekeeper portion of the software controls exactly what is imported 
into QuickBooks allowing management to protect the accounting data 
from errors.  The synchronization between Service Call and QuickBooks 
works very smoothly. 

The only current issue is that job time tracked in Service Call does not 
import into the employee timesheet in QuickBooks for payroll purposes.  
This issue is currently being addressed. 
 

8.9 
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