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- Designed as a field automation tool for service related industries,
CaptureSoft Service Call consists of three distinct applications - Service
CaptlBSoﬂ' Call for Pocket PC's, and Scheduler and Gatekeeper for the primary
Service Call . . . .

desktop PC. Once implemented, the end results are elimination of
redundancy in data entry, greater accuracy in invoicing, and a reduction in
overhead due to automation of the entire dispatch and work order process.
Service Call is not a stand-alone product and was specifically designed to
integrate with QuickBooks Pro/Premier 2004-2007 and Enterprise Edition
4.0-7.0.

CaptureSoft Service Call
Version 4.0.7

» The ability to import QuickBooks customers and items paired with
an intuitively designed product allows technicians, dispatchers, and
management to begin realizing the benefits of field automation in a
relatively short period of time.

* The inclusion of the Gatekeeper portion of the program enables
Sarah Watson. CPA management to review all customer modifications and invoices

’ before exporting data to QuickBooks. This level of control helps to
Certified QuickBooks safeguard the QuickBooks accounting data from errors.

ProAdvisor « A wireless version of the product is available which allows
technicians to synchronize their mobile devices in the field without

e ey wasting valuable time making trips back and forth to the office.

* One limitation encountered within Service Call was the inability to
add new items including sales tax items. This restricts a
technician's ability to invoice for new parts that are not already a
part of the item list in QuickBooks. Additionally, when a new
customer has a tax rate not established in QuickBooks, the invoice
will transfer into QuickBooks, but the sales tax rate will default to the
existing sales tax rate in QuickBooks rather than the rate stated on
the Service Call invoice.
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A few of the items | would like to see considered for future program
releases are:

* Automatic program updates.
* The addition of user log-ins with password protection.

* So that management can quickly review what customer information
has been modified, | would like to see the customer changes screen
within Gatekeeper highlight modified text so it is easily identifiable.

» The ability to map a location within Service Call on the pocket PC
so the technician can easily find his next appointment without
having to open a different mapping program on the internet.

* A warning to the technician when he schedules an overlapping
appointment on the pocket PC.

* An automatic backup feature for the database.
» The ability to show an appointment as completed within Scheduler.

*  When importing a customer into QuickBooks from Gatekeeper, the
credit limit field is automatically set to 0.00. | would like to see this
field left blank.
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